
 
City of Gallup Water Conservation  

High-Efficiency Clothes Washer (HEW)   
Residential Rebate PROGRAM POLICY 

 
ABOUT THE PROGRAM  
This program offers a $100 financial incentive for City of Gallup residential water customers who choose to purchase a 
High-Efficiency Clothes Washer (HEW) in place of an older standard top-loading model. Conventional residential 
clothes washers use approximately 50 gallons of water cycle while high efficiency washers, or front-loading washers, use 
as little as 16 gallons per load.  These clothes washers use an average 50% less water and energy annually. By using 
less water and energy, you can save money on water bills and water heating costs throughout the year. In addition, high 
efficiency clothes washers use less detergent and may also result in reduced drying time. This rebate will be in effect until 
December 30, 2012 unless action to extend this policy is taken by the Gallup City Council prior to that date.  
 
WHO IS ELIGIBLE  
City of Gallup utility customers who meet the program qualifications and requirements stated below. Commercial 
laundromats are not eligible.  
 
REQUIREMENTS  

• Applicant must be a City of Gallup residential water utility customer and be up to date on your billing payments.  
 
• Purchases must have occurred during January 1, 2010 through December 30, 2012 and are not retroactive before 

and after this date period.  
  

• This Rebate application must be filled out by applicant and submitted within one year of purchase date.  

 

• Purchase and install an approved high-efficiency front-loading clothes washer. Washer must have received an 
Energy Star High-Efficiency Rating TIER 3 rating established by the Consortium of Energy Efficiency 
Program (CEE) - Residential Clothes Washer Qualifying Product List. (Note: Tier 1 & 2 machines on the 
list are NOT eligible).  A list of qualifying high-energy efficient washing machines meeting these requirements is 
available at  http://www.cee1.org/resid/seha/rwsh/rwsh-prod.pdf, or a copy is available from the Water 
Conservation office.  

 

• Submit a legible, ORIGINAL sales receipt for the new clothes washer (please make a copy of this 
receipt for your own records). The sales receipt must include purchase date, installation date, purchase price, 
brand and model number.  

 
 

• The Residential High-Efficiency Clothes Washer (HEW) Rebate must be used to replace an existing low efficiency 
clothes washer already in use at the property address.    

 

• Agree to a post-installation inspection prior to receiving the rebate. The clothes washer must be installed before 
inspection.  The Gallup Joint Utilities inspector will schedule an appointment with the applicant for an on-site 
inspection.  

 

• Rebates are limited to one per applicant or installation address. Repeat purchases are not eligible for additional 
rebates.  

 
The City of Gallup is not responsible for rebates lost or delayed in the mail.  The City of Gallup does not endorse or 

recommend specific brands, products or dealers.  
 
GETTING STARTED  
Contact the Water Conservation Office at 505-863-1393 to request a rebate application OR print an application on-line at 
the City of Gallup website: http://www.ci.gallup.nm.us/.  
 
NOTE: NOT ALL HIGH-EFFICIENCY CLOTHES WASHERS QUALIFY FOR A GJU REBATE 
Check the listing for models with a TIER 3 rating available at http://www.cee1.org/resid/seha/rwsh/rwsh-prod.pdf, or call 
the Water Conservation Office. (Note: Tier 1 & 2 machines on the list are NOT eligible). 
The number of rebates awarded each year will depend on availability of funds. Rebates are awarded in the order the 
applications are received (from the date that the complete application is received) on a first come, first served basis. 
Program rules may be changed at any time. 
  

How To Recycle Your Old Clothes Washer  
Many local charitable groups accept reusable clothes washers. A few places in Gallup to recycle “Usable & In‐working Order ONLY” washer machines are at Catholic 
Charities @ 506 W. Hwy 66, (505) 722‐0999 and My Sister’s House Resale Shop @ 103 W. Aztec Ave. (505) 722‐5801.  Broken washer machines can be recycled at 
Gallup Camper Sales, 2702 E. Hwy 66, (505)722‐6737.  Recycling provides job training and self‐sufficiency programs for people with disabilities and families in need.  
For disposal call Solid Waste Services at 505‐863‐1212. 
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Application #:  ____________________ 



NAME:

CITY, STATE, ZIP:

INSTALLATION ADDRESS:

PHONE (Home):

ADDRESS of account to be credited:  (if different than above)

GALLUP WATER ACCOUNT to be credited:

PHONE (Work / Cel):

PLEASE TYPE or PRINT

Household Information:

Brand of Clothes Washer:

Estimated Wash Loads Per Week:

Clothes Washer Model #:

Store Name an Address:

Type of Structure:  (select one)

No. of Persons in Household:

Year Home Was Built:Type of Washer being Replaced:

Age of Washer being replaced in years:

City Use Only:

No. of Bathrooms: 

I have read and understand the program policy requirements as stated on page 1 of this application.   The clothes washing machine I have purchased is on the 
Consortium for Energy Efficiency's Qualifying Product List - TIER 3 rating.  The City of Gallup is not responsible for the quality of clothes washer maching purchased and does not 
warranty any clothes washer maching, or any fixture comprising a component in any clothes washer maching, or the installation of any clothes washer machine.  The City of Gallup does not 
warrant or guarantee lower water bills as a result of participating in the program.  The City of Gallup is not responsible for any damage that may occur to an applicant's property as a result of 
removing the old clothes washer machine or installing the new clothes washer machine under this program.  The undersigned agrees to hold harmless the City of Gallup , its directors, officers, 
and employees from and against all loss, damage, expense and liability resulting from or otherwise relating to the purchase, installation, use, or removal of a clothes washer machine. 
 

 Customer's Concurrence Signature Date

INSPECTION DATE:  ________________

Purchase Date:  _____________ Purchase Price:  _____________

Receipt #:  _______________________ Water Factor:  ___________ TIER:  ____________

(HEW) Rebate Approved by :  ____________________________________
 Comments / or 
reason if denied:  ______________________________________________________________________________________________

COPY OF RECEIPT MUST BE ATTACHED

REBATE AMOUNT:  
to be credited to utility bill

Application : 
 Approved Denied

PLEASE TYPE or PRINT

Household Information:

City Use Only:
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City of Gallup 
Gallup Joint Utilities 
P.O. Box 1270 
Gallup, NM 87305-1270 
(505) 863-1393 
Fax (505) 726-1278

High-Efficiency  
Clothes Washer (HEW) 

Residential Rebate  
APPLICATION

City of Gallup 
Gallup Joint Utilities 
P.O. Box 1270 
Gallup, NM 87305-1270 
(505) 863-1393 
Fax (505) 726-1278

Application # :  __________________Application # :  __________________
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